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Communiqué 
Number 7, 2019  

This communiqué is issued by the Victorian Pharmacy Authority (the Authority) to keep stakeholders 
informed about the Authority’s regulatory activities.  

Public consultation – review of VPA guidelines  
 
A draft revised version of the Victorian Pharmacy Authority Guidelines has been released. You are 
invited to provide your comments on the draft Guidelines by 30 September 2019. The Authority will 
consider the consultation feedback before finalising the Guidelines for publication on its website on or 
around 1 November 2019.  

The draft Guidelines are available on the Authority’s website here. Please forward any feedback to 
enquiries@pharmacy.vic.gov.au.  

VPA inspections – recurring themes  

The Authority’s Circular No. 17 of 29 May 2019 included a Special Focus on Schedule 8 deficiencies 
and VPA panel hearings. Key messages related to the correct handling of Schedule 8 poisons and 
the importance of written policies and procedures in ensuring ongoing compliance. 

The Authority has also recently alerted licensees about cases involving pharmacies carrying out 
complex compounding in circumstances that do not meet legislative requirements and/or guidelines. 

This communiqué again draws attention to recurring non-compliance in relation to complex 
compounding and Schedule 8 poisons. Panel hearings and meetings with licensees continue to 
highlight that many pharmacies do not have written policies and procedures addressing key areas, or 
that staff, including locums, are not aware of them. 

Licensees and pharmacists in charge should not rely on routine inspections by Authority officers to 
identify areas of non-compliance. Licensees are strongly encouraged to develop and implement 
policies and procedures to ensure ongoing compliance in key areas including: 

• Management of Schedule 8 poisons (including storage, records and disposal) 
• Maintenance of the cold chain, including the use of temperature data loggers 
• Dose administration aid packing and records 
• Maintenance of current editions of mandatory reference texts 
• Compounding of medicines, including required risk assessments  

Recent panel hearings 

In June and July 2019 there were ten panel hearings into allegations that licensees had failed to meet 
their responsibilities to comply with the Act and/or good pharmacy practice at registered premises. A 
summary of a selection of the hearings follows. 

 

https://www.pharmacy.vic.gov.au/index.php?view=news&item=0
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Case 1 

Complex compounding, including compounding involving the handling of hazardous substances, was 
undertaken at the pharmacy premises contrary to the requirements of VPA Guidelines in that there 
was no dedicated compounding laboratory and no powder containment cabinet for operator and 
environment protection. 

Accurate records were not maintained for some Schedule 8 poisons and daily transaction records 
were not being made for pharmacotherapy medicines as required by the legislation. 

The licensee was cautioned. 

Case 2 

This case also involved serious deficiencies in relation to complex compounding.  

These included: 
• The use of some starting materials that had expired 
• Failure to maintain accurate compounding documentation including compounding worksheets  
• Failure to ensure staff wear appropriate protective clothing 
• Failure to maintain records of transactions in Schedule 8 poisons, including starting materials 

for compounded medicines 
• Failure to routinely undertake barcode scanning during dispensing 

The licensee was reprimanded. A re-inspection of the registered premises will be carried out at the 
licensee’s cost. 

Case 3 

Despite certifying that the matters had been addressed following a previous inspection, the licensee 
failed to: 

• Implement a procedure for temperature monitoring of the drug refrigerator 
• Maintain current editions of mandatory references 
• Routinely undertake barcode scanning during dispensing 

Accurate records were not maintained for some Schedule 8 poisons and daily transaction records 
were not being made for pharmacotherapy medicines as required by the legislation. 

The licensee was reprimanded. A re-inspection of the registered premises will be carried out at the 
licensee’s cost. The Panel also requested copies of procedures for drug refrigerator temperature 
monitoring, pharmacotherapy storage and recording, and pharmacist-administered vaccinations at the 
pharmacy. 

Case 4 

The licensee failed to store Schedule 8 poisons in a drug safe in accordance with the legislation. 
Methadone and buprenorphine were stored in a cupboard,.  

Barcode scanning was not routinely undertaken during dispensing. Accurate records were not 
maintained for some Schedule 8 poisons.  There was widespread non-compliance with the Victorian 
Policy for Maintenance Pharmacotherapy for Opioid Dependence. 

The licensee was cautioned. 

David McConville 
Chair 
 
5 September 2019 


